Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

cag Ne31» ncr. HoBeiit bop (MO «Ycrh-1{rmeMcKuiig)

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBAaTa PECTIOHICHTOB TI0 TOIIKOJIHHBIM 00pa30BaTeIbHBIM OpPTraHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMNAIEHOMY OO/UKETHOMY JOIIKOJIBLHOMY 00pa3oBaTeIbHOMY YUPEXKICHUIO
«Jerckmii cag Ne31» mer. Hosriit bop (MO «YcTh-Ilnnemcknit») cocraBuna 23 pecnoHACHTA (pOTUTETH (3aKOHHBIE
HpEACTaBUTENH) BocouTaHHUKOB (88,46 % ot obiero kosnmdectBa motpedureneii ycmyr). anHbiii (GakT mokaspBaet
BBICOKYIO aKTHUBHOCTb PECIIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
ITokazarenu, MakcumaibHOe A T pea pen
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIUe 00IINe KPUTSPHH OLICHKH KaueCTBa 3HAYEHUE
N ToKa3aTelis 3HAYEHHUE [0 | 3HAYECHHE
yCIOBUi moKa3aTeJist

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, OJHOTOMH M JOCTYITHOCTBIO HH(POPMALIUH 100 96 98 97
0 JIeATEeIbHOCTH OpraHM3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH()OPMAIIHH O e TeNEHOCTH
OpraHM3aINY, pa3MEIIeHHON Ha HH(OPMAITHOHHBIX
CTeHJIaX B TOMEIIECHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHM3alNy, pa3MEIIeHHOH Ha O(UIMaTBHOM caifTe
opraHm3anuy B ceTH «HTepHeTY.

11 100 95 94 95

112 100 100 93 96

1.2 100 100 93 97

121 100 100 93 97

131 100 91 98 97

1.3.2 100 100 98 97

HUToroBoe 3HaueHne B 4aCTH noxa3aTeneﬁ,

- N 100,00 96,90 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYIECTBJISIETCS

06p330BaTeJ'l bHasl 1€ATCJAbHOCTL)»

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

100

100

100

100

2.11

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hanmgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HQJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYINHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCIOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIIMCH Ha
MOTy4YEeHHUE YCIYTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

83

97

96

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO TIPEOCTABICHHUS
YCIIyT OpraHu3aluei.

100

83

97

96

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIei,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

91,50

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIU/I0B)

31

O6opynoBaHe NOMEICHAN OpPTraHu3allid U
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJIU/IOB.

100

12

14

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK JJIS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;
a/IaNTHPOBAHHBIX JIU(TOB, OPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPECel-KOJISACOK;
CHeHanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLHH.

100

12

14

3.2

ObecnieyeHne B OpraHU3alry YCIOBHI TOCTYIHOCTH,
MO3BOJIIFOLIMX MHBAJIMIAM IOJIy4aTh 00pa3oBaTeIbHbIC
yCIIyT'¥ HapaBHE C APYTUMH.

100

60

69

71

3.2.1

Hanuuue B opranu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIMAM MTOJIy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIHOB 10 CIYXY U
3pPEHUIO 3BYKOBOH M 3pHTEIBHON nH(OpMaImy;
IyONMpoBaHKE HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMANNH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUPTOM Bpaiiins; BO3MOXHOCTH
MIPEIOCTaBICHIUS HHBAIHIAM TIO CIYXY (CIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HAJTUYNE ATbTePHATHBHON
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT 1Sl THBAIN/IOB 110 3pPEHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OpPraHU3aLH, TPOLIEIIHIMH
HeoOxoauMoe o0ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOK/ICHNIO HHBAIUIOB B ITOMEIICHHAX
OpTaHM3AINH U Ha MPUIIETAIOIEH TepPUTOPHH; HATTHINe
BO3MO>KHOCTH HPEOCTABIICHUS YCITYyTH B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

60

69

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

56

75

75

3.3.1

VY 10BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JIs
MHBAJIUJIOB.

100

56

75

75

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

40,80

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

96

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

96

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECTIeUNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

96

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

96

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

98

98

HroroBoe 3HaueHue B YaCTH NMOKa3aTeJei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

96,80

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIHI0 POJCTBEHHUKAM U

51 100 87 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 87 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | A yHaTeIIeit yCiIyr, yi P 100 96 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 96 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 01 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IEIOM
531 27X P i YEIyr B 1t 100 91 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHNe B YACTH NOKa3aTesei
- N i 100,00 90,80 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 83,36 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
_ 98,42
100,00 96,90 95,27 98,44 96 .80 90.80 97,88
91,50 '
80,00 -
60,00 - 53,96
40,80
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JIOCTYIIHOCTb YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYILIECTBIIAETCS JIESITENBHOCTH JJISL pabOTHHKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aINI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLCHKM MO0 OpraHuM3aluu BbicOKoe. Hawmboiee BBICOKO PECHOHICHTHI OUECHMIH «OTKPBITOCTE M JOCTYIHOCTBH
uHpopManuu 06 opranuzaum» (96,90 6amios).

JAnst  najpHeWIero MOBBILGHUsS KayecTBa YCIOBHH OCYIIECTBICHHS 00pa3oBaTeNIbHOW AEATENHHOCTH
OpraHU3alHy, NPeIOCTABISIONECH YCIYTH, ClelyeT yICIUTh BHUMAaHHE KPUTEPHIO, KOTOPBIH B XOJE HCCICIOBAHHS
HaOpaJ a1 HiKe cpefHero 3HaueHus no knacrepy 100:

Kpurepnii 3 «locTynnHoCTh 06pa3oBaTe/IbHOM AeATeJIbHOCTH VIS HHBAJIUI0B)

Ilo obopyoosanuio nomewenus 0OpaA306amMenbHOU OpeaHu3ayuy U npuearowell K Hetl meppumopuu ¢ y4emom
mpebosanuil k obecnedenuo 00CMynHOCMU 015l UHEANUO08, 8 YACHHOCIU.

1. OGopynoBaHe BXOHBIX TPYIIII MaHAycaMH (T0IbeMHBIMH TIaTHOpPMaMH)

2. BoliesieHHbIe CTOSIHKH JUIS @BTOTPAHCIIOPTHBIX CPEJICTB MHBAJINJIOB

3. AnantupoBaHHBIE JIU(THL, TOPYYHH, paCIINPEHHbIEC ABEPHBIE IIPOEMBbI

4. CrieruanbHbIe Kpecia-KOJIsCKU

5. CnenanbHble 000pyJOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMEIIICHNS B OPTaHU3ALNH

6. [lyomipoBaHue /11 MHBAIHIOB T10 CIIYXY M 3pEHHUIO 3BYKOBOH U 3pHTEJILHON HHPOPMAIIUT

7. [yomupoBaHue Haucel, 3HAKOB ¥ MHOW TEKCTOBOW ¥ rpaduueckoil HHPOPMaIK 3HaKaMH, BBITIOJIHEHHBIMH
penbedHo-TOUeUHBIM mpUdTOM bpaiis

8. B03MOXHOCTH TpeNOCTaBICHUS WHBAIMIAM II0 CIyXy (CIyXy M 3pEHHIO) YCIyI CypAOIEpeBOIYMKA
(TrdrocypaonepeBOIINKA)

Kpurepnii 2 «KomdopTHOCTL yc10BHI, B KOTOPBIX 0CYHIECTBIsIeTC 00pa3oBaTeIbHAsA AeSITeJIbHOCTh)

Io opeanuzayuu KomM@popmHuIx Yca06uil 018 NPeOOCMABIeHUs YCLye, 8 YACHOCIU:

1. KomdoprHas 30Ha oT/16I1Xa (03KUIaHKS), 000PYI0BaHHASI COOTBETCTBYIOLIEH MEOEIBIO

2. Hapuramus BHyTpW opraHm3anuu (T.e. Hadu4dne MHOOPMAIMOHHBIX TaOIMUYeK, yka3aTenei, CHTHAIbHBIX
TabJIo U Mpoyee)



3. JIOCTYIHOCTh MUTHEBOW BOABI B MOMEIICHUU OpPraHU3auu
4. TpaHcrnopTHasi JOCTYMHOCTh (T.€. BO3MOXKHOCTh J[0€XaTh J0 OpraHM3aliK Ha OOIIECTBEHHOM TpPaHCIIOPTE,
HAJTMYUE TTAPKOBKH )

Kpurepnii 4 «/[00po:kenaTeIbHOCTh, BEKIUBOCTH PAGOTHUKOB OPraHU3aHI)
Hons momydaTtenelt 0Opa3oBaTENbHBIX YCIYyr OTMETHIIH, YTO JOOPOXKENIATENbHOCTh U BEHJIMBOCTH B

HEIOCTaTOYHOM CTEIECHU TMPOABIIACTCA CO CTOPOHBI COTPYAHUKOB OpTraHU3alnu.

BbIBOAbI M NIPEAJI0KEHHS 110 YCTPAHEHHIO HEJI0CTATKOB, BLISIBJEHHBIX B X0/1€
HEe3aBHCHUMOI OLlIEHKHM Ka4eCTBA YCJI0BHUI OCYIIECTBJIEHNs 00PA30BATENbHOI eI TEeIbHOCTH

Jlig ycTpaHeHHsI HEJJOCTaTKOB, BBIBICHHBIX B XOJl€ HE3aBUCHUMOM OIICHKM KayecTBa YCJIOBUIN OCYIIECTBICHUS
00pa3oBaTeNbHOM AEATEIBHOCTH, PEKOMEH/IYETCSI IIPOBECTH PSi/I MEPOIPHUSITHI:

Kpurepnii 3 «locTynnHOCTH 00pa30BaTEJIbHOM e TeJbHOCTH A5l HHBAJIUI0B»

O0opynoBaTh MOMEIICHUS 00pa30BaTCIbHBIX OPraHU3aIlMil M MPUJICTAIONICH K HEH TEepPUTOPHU C YYCTOM
JIOCTYITHOCTH JJI1 UHBAJIKAOB B COOTBETCTBHE cO CT. 15 «ObecneueHre OCCHPENsITCTBEHHOTO NOCTYIAa WHBAIUAOB K
00BEKTaM COLMANIFHOW, MHXKEHEPHOH M TPaHCHMOPTHOH wHOpacTpykTyp» DenepampHoro 3akoHa oT 24.11.1995 r.
Ne 181-®3 «O coumanbHOM 3amute MHBaNIUAOB B Poccuiickoil denepaunny», a Takxke NEPEUHEM, YCTAaHOBJIECHHBIM
IIpuka3zom MununctepctBa oOpazoBanus u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepxknenuu Ilopsmka
obecriedeHnsT YCIIOBUH TOCTYIHOCTH IJIi WHBAIWAOB OOBEKTOB W IPENOCTABIIEMBIX YCIYyT B cdepe oOpa3oBaHUS,
a TakKe OKa3aHWs MM IIPU STOM HeoOxoammoit momoutm» (pen. ot 18.08.2016 r. Ne 1065 «O BHeceHHH M3MEHEHHID»),
B YAaCTHOCTH:

1. BxomHble rpynmnsl nanaycaMu (MOABEMHBIMH IUIATGOPMaMH)

2. BrieneHHbIMU CTOSITHKAMU JIJ1S1 aBTOTPAHCIIOPTHBIX CPENICTB UHBAIHMIOB

3. AmanTHpOBaHHBIMU TU(PTAMH, TIOPYIHIMHE, PACIIUPEHHBIMH ABEPHBIMH IIPOESMaMH

4. CnenanbHBIMA CMEHHBIMH KpeCIaMH-KOJISICKaMU

5. CnennanbsHO 000pyIOBaHHBIMA CAHUTAPHO-THTUCHUHIECKUMH IIOMEICHUSIMA B OpTraHH3aIuN

ObecneunTh B OpraHM3aLlUM YCIOBUS JIOCTYNHOCTH, INO3BOJIAIOIIME HHBAIWAAM IONyd4aTh YCIyTH HapaBHE
C UHBIMHU KaTeTOPHUSIMU NOJyJaTenel yCiIyr, B YaCTHOCTH:

1. JIyGmpoBaTh U1t MHBAJIMJIOB O CIYXY U 3PEHHIO 3BYKOBYIO M 3pDUTEIILHYIO HH(POPMALIHIO

2. IyOonupoBaTh HaAMUCH, 3HAKU U UHYIO TEKCTOBYIO M TpauuecKy0 HHPOPMAIIMIO 3HAKaMH, BHITTOJTHEHHBIMU
penbedHO-ToueuHbIM mpudToM bpaitns

3. IlpenrocTaBUTh MHBAIHIAM TI0 CIIYXY (CIyXy M 3pEHHIO) YCIYT CypAONepeBOAYHKa (TH(IIOCYPIOTIEPEBOIINKA)

Kpurepnii 2 «KompopTHOCTE yc10BHii, B KOTOPLIX OCylIecTBJsIeTCS] 00pa3oBaTe/bHAS eATeJbHOCTh»

Ob6ecrieunTh B OpraHu3aluu (OpPMUPOBAaHHE KOMQOPTHBIX YCIOBHH AJsI HPENOCTAaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBHI YCTAaHABIMBACTCA B BEJOMCTBEHHOM HOPMATHBHOM akT€ YIOJIHOMOYEHHOTO
(enepasbHOTO OpraHa HCIOIHWUTEIBHOW BJIACTH 00 YTBEPXKICHUH IIOKa3aTeNiell He3aBUCHMOW OLICHKH KadecTBa),
B YAaCTHOCTH:

1. KomdopTtHy!o 30HY 0T/bIXa (0KHAaHHS), 000PYIOBaHHYIO COOTBETCTBYOLIECH MEOEIbIO

2. TloHSATHOCTh HABUIallMK BHYTPU OpraHu3aluu (T.e. Hajduuue HH(GOPMAIMOHHBIX TaOJIMYeK, yKazaTelei,
CHTHAJIBHBIX TabJI0 U MpOYee)

3. JlocTyHOCTh MUTHEBOW BOJIbI B IOMEILICHUH OpraHU3al[lK

4. TpaHCIIOPTHYIO JOCTYIHOCTH (T.€. BO3MOXKHOCTb Jlo€XaTh O OpraHM3alii Ha OOLIECTBEHHOM TPaHCHOPTE,
HaJIMYHe TapKOBKH)

Kpurepnii 4 «/[00po:kenaTeIbHOCTh, BEKIUBOCTH PAG0OTHUKOB OPraHU3alumy

1) OpraHuzoBaTb MEpONPHSTHS, HANpaBICHHbIE HAa IOCTPOEHHE KOHCTPYKTUBHOIO B3aUMOJCHCTBUSA
paborankoB JIOO c morpeburenssMu yciayr (OCBELIEHHE BONPOCOB NPO(ECCHOHANBHON 3THKHM Ha KOJUIEKTHBHBIX
COBEIAHMAX U CEMHHapax);

2) Opranu30BaTh HHAXBHUIYaJIbHBIC U IPYIIIOBBIE KOHCYIbTaNK cOTpyAHUKOB JIOO ¢ MCHX0I0roMm.



